


Visit Mon General Registration 

Fill-out your 

MyMonGen 

Registration card 

and present it to the 

registration staff at 

Mon General 

* Please Note:  

You must have a valid 

photo ID to sign up. 



Or Visit:  MonGeneral.Com/MMG 

*Please Note:  
By filling this form out, 

it does not give you 

access to the site. The 

hospital must approve 

that you have a photo 

ID on file before signing 

you up. 

*Please Note:  
This service cannot be 

utilized for proxies.  



Patient Portal Proxy  

• If you are signing up to manage someone’s health 

information, a proxy form must be signed by the patient at 

the Registration Department. 

 

• A patient can have an unlimited amount of proxies.  

 

• If a patient is under the age of 18, when they turn 18, 

proxies will automatically lose access.  



Once the invitation email is received, activate 
your new Patient Portal account.  

<Click Here> 



Choose whether you are signing up for yourself 
or a family member 

You have two choices: 

1. I’m “MyMonGen” 

2. I manage “MyMonGen’s” Health 



Next, validate your information and check the box that 

you have accepted the Mon General Hospital Terms of 
Use and Privacy Policy. 



Be sure to create a username and password that you 

will remember and is secure as well. 



After you have completed your set-up of username 

and password, accept the Cerner Health Terms of Use 

and Privacy Policy. 



Sign In Screen:  



Portal Views 

Depending on what type of device and browser you 

are using, you may see different formats of the 

portal.  

 

Please be aware that despite whether or not the 

format is different, all formats contain the same 

information.  



Inside the Patient Portal,  

you have access to the  

following: 



Header 

• Directs you to www.MonGeneral.com 

• Easy Access to the Portal Homepage 

• Displays the account you are signed into 
(By clicking the arrow by the user…) 

• You can update Account Settings 

• Allows you to sign up for Notifications 

• View Patient Information 

• Provides Access Logs 

• Easy Access to Sign Out of your Account 

http://www.mongeneral.com/


My Information 
You are able to view your personal information. 



Access Log 

This feature allows you to view the recent 

activity on your account. 



Navigation Bar 

Provides you access to the following: 
• View Your Mon General Health Record 

• Keep your own Personal Health Record 

• Ability to Pay your Bill Online 

• Complete Listing of Physicians 



Mon General Health Record: Health Profile 

Active 

Medications 

Allergies 
You can also view 

these on the 

homepage. 

Immunizations 

Problem List 

*Please note: You will only see active items in this area. 

 Procedures do not display in the portal. 



Results 

You can view your Results in two places!  

• Portal Homepage 

• Under your Mon General Health Record 

1. 2. 



Vital Sign Results 
** As of July 6, 2015 - You can now view some of your Vital Signs 

in the Latest Results section on the homepage or under the Mon 

General Health Record, under Results.  

If you click (view more) by the result, it will show 

you previous results as well.  

** Right now, these are the only vital signs you can see.  



Lab Results Lab Test Results 

can be viewed 2 

hours after their 

completion! 

Alerts you when 

your lab results 

are HIGH or LOW! 

If you want to 

know more about 

the lab test, click 

“Learn More”. 



Lab Results 
** Lab results are now displayed in groups to help 

identify which result goes with what type of testing.  

If you’re looking through your 

lab results and only see your 

most recent result for a 

particular test – click “(view 

more)” and this will display 

previous results.  



Documents 
View your most recent Discharge Summary from 

an inpatient stay as well as your ED Education 

Summary.  

** As of March 2, 2015 - You can now view your Advance Directive 

in this section too! If this information is incorrect, please make 

sure to fill out a new form at your next hospital visit.  



Medications 

By clicking “Learn More”, you can find information 

on the medication you are currently taking.  



Visit Summaries 
View and Download your most recent Health Documents and/or 

Transmit these documents to a physician using their direct email 

address. (Must contact physician for direct email) 

If you click options, you’ll 

get the choice to select 

Download or Send. 



Radiology Results Rad Results can 

be viewed 2 

weeks after their 

completion! 
This is a new feature as of August 1, 2014!  



Personal Health Record (PHR) 

The Personal Health Record allows you to keep 

track of your own health information such as: 

• Exercise/Fitness 

• Measurements (weight, height)  

• Conditions, Medications 

• Personal Contact information IN CASE OF 

EMERGENCY (ICE) 



Personal Health Record Overview 



Personal Health Record - Connecting Health 

Tracking Device 



Available devices to connect your Personal 

Health Record for tracking 



Pay Your Bill Online 



Our Doctors 
This is a complete listing of our doctors. 

Being by selecting a letter below… 



Footer 

• Security 

• Never share user credentials 

• Always log out 

• View Access Log 

• MyMonGen Questions 

• Directs you to our FAQ section 

• Directs you to this slideshow 

• Call Cerner Support 

• Health Related Questions 

• Visit our Health Library 



We hope you find that MyMonGen helps you  
to easily look up and manage your  

health information! 


